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OUR KEY
DIFFERENTIATOR
Bridgeway has operated under the same
values and ownership for over two decades.
A conscious effort is made to continually
tailor and shape products and services for
corporate and government legal departments
only. Every business decision is a relentless
pursuit to build client loyalty for the long term,
considering their lifetime value, not the value

of any single transaction.

Our goal is and always will be to help legal
departments make technology an asset. We
develop software and services that equip
departments facing everyday challenges
in the areas of case, evidence and public
inquiry management, litigation hold and
e-discovery. We've coined the phrase, “Legal
Enterprise Management” or LEM, to explain
our integrated approach to legal department
management. An approach designed to drive
efficiency while delivering a high quality of
service in an ever increasing complexity of
department processes.

BRIDGEWAY LEGAL ENTERPRISE MANAGEMENT

Matter
Management

e-Billing

Corporate
Governance

« Legal Hold

« Collections

« Early Case Assessment
« Processing & Review

« Production

« Corporate Secretary

+ Advanced Org Charting
* Board of Directors Portal
« SEC Filings

Capabilities Overview

LawManager provides government agencies and corporate legal departments
with the ability to meet challenging requirements using the ultimate in matter
management flexibility and control. When you need a solution that can adapt to your
highly specialized matter management and system integration requirements, you
need LawManager.

The Bridgeway Values drive everything we do, in all of our relationships with you, our
clients, our partners, and our employees. These values guide us in making you successful -
our ultimate goal in all that we do.

¢ We Uphold the Highest Ethical Standard - This is our first and most fundamental value
We are committed to earning your trust through our integrity, honesty and competency.

* We Value Long Term Relationships - We are thoughtful about our relationships. We
strive to understand our stakeholders’ goals and share our own. We invest our time and
energy to make our relationships enduring and mutually beneficial.

* We Foster a “Can Do" Culture - We take ownership, individually and as a team, to meet
your specific needs. As your partner, we are open to doing whatever it takes to make you
successful.

* We Aim High - We are magnanimous in our missions and in our dreams and visions for
ourselves and those around us. We motivate ourselves, our clients and our partners to
reach their full potential.

PRODUCTS AND SERVICES

With today’s tight public budgets, federal, state and local governments are continually
challenged to be more efficient. To be able to deliver high quality services for the increasing
demand, government agencies need solutions that manage resources more effectively.

LawManager is designed specifically for government agencies and corporate legal
departments that want a highly configurable matter management product. It is meant for
clients that not only want maximum flexibility to configure the base functionality,
but also want the ability to develop other information subsystems that are can be
fully integrated with their matter management system. For example, our clients
have developed subsystems for managing claims, evidence, FOIA requests,
property rights, regulatory affairs, and special investigations. LawManager's
Architect toolkit includes the ability to create seamless integration with legacy
systems and provides a host of features that streamline your entire matter
management workflow.

LEGAL ENTERPRISE MANAGEMENT FOR THE
GOVERNMENT SECTOR CONSISTS OF:

¢ Case & Matter Management - LawManager Enterprise
e Litigation Hold - Bridgeway Legal Hold

e Evidence & Discovery Management - Bridgeway eDiscovery
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Our solution set can be installed standalone or integrated which
allows clients to select the technologies to fit their needs while
providing opportunity to grow their footprint of solutions. Our
case management solution provides flexibility in configuration
and customization. There is robust management reporting to
fit the process requirements of the government sector. Overall,
LawManager is a flexible and comprehensive case management
system that meets the rigorous demands of today's government
agency legal environments.

With over two decades of experience in the industry, we have
deployed LawManager case management solutions for internal
legal teams in various large federal agencies, state attorney
general’s offices, state government offices, county government
offices, and city government offices. We can support agencies with
implementation services or team with a preferred implementation
partner to successfully deploy our solutions at the agency.

SAMPLING OF CLIENT SOLUTIONS

Inspector General's Office — The LawManager solution is a
comprehensive system providing capabilities to record, retrieve,
and deliver information necessary for the execution and
management of complaints and allegations about employees,
contractors and grantees. The solution is integrated with
Interwoven’s i-Manage document management system, which
provides an enterprise level of robust document management
functionality. LawManager has become critical to the daily
activities of managers, agents and support personnel. The system
is also used to provide performance data for budget and planning
purposes, time tracking, and it provides an effective basis for
management control of the division's work. Client is licensed for
175 users located in multiple locations in the U.S.

Independent agency in the Federal Government — They have
been a LawManager client since 2004. Currently licensed for
250 users. The agency reviews 27,000 appeals per year, 40% are
submitted electronically through client’s appeals website. The
staff manages roughly 6,000 new cases per year. They also use
a HotDocs integration with LawManager for document assembly.
Their solution is integrated with Hummingbird DMS for enterprise
document storage.

Large City Law Department — This department serves as the
attorney general for a large city government. With over 1,400 users
it is one of the largest city law departments in the world. The Law
Department rolled out LawManager to its 18 different divisions in
2004. Practice areas range from litigation-based matters including
Torts, appeals and administrative law to transactional-based work
including contracts, municipal finance, real estate and juvenile
crimes. The law department also uses LawManager for time
tracking. This project included a conversion from a mainframe-
based “green screen” system with millions of records. Of note
to the OAG's project, the Law Department's system features

the LawManager optional field functionality. This enables over
10 law department practices sections to use a single Litigation
Notebook. This streamlines training, administration and facilitates
a unified working environment for all litigators. This system
includes two-way interface with other city agencies to provide
attorneys with near real-time information on critical data points
from city agencies. Their system represents one of LawManager's
largest databases, it contains nearly 10 million records.

COMPANY INFORMATION
ADDRESS

Philadelphia Office

460 Norristown Road, Suite 300
Blue Bell , PA 19422

Phone 610-729-1100

PARENT COMPANY

Bridgeway Software

6575 West Loop South, 3rd Floor
Bellaire, TX 77401

Phone 713-599-8300

WEBSITE
http://www.bridge-way.com

PUBLIC SECTOR AREA OF INTEREST
Federal, State & Local

OWNERSHIP TYPE
Privately Held Corporation

BUSINESS SIZE
Small Business

CONTRACT VEHICLES
GSA Schedule 70 Holder — GS-35F-4345D

SINS

132-33 Perpetual Software Licenses, 132-34 Maintenance
of Software, 132-50 Training Courses, 132-51 Information
Technology Professional Services

DUNS #
19-450-8222

CAGE #
06EX8

NAICS CODES
511210, 541511, 541512, 541513, 541519

TOTAL NUMBER OF EMPLOYEES
100 corporate wide, 50 (LawManager, Inc.)
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PARTNERS AND CLIENTS

LawManager works with partners to implement solutions in a prime
or subcontract role. We are very accustomed to working with a
client selected implementation team or with their internal IT team.
Below is a list of legal business consulting partners and or technical
experts that we have teamed with in the past:

o Tactile Government Services (TGS) — 8A Certified, HUBZone
(pending certification January 2011)

* Leneer Data Assurance - 8A Certified

® 5th Floor LLC - 8A Certified

® GC Technology Partners

* Booz Allen Hamilton

¢ Hildebrandt Baker Robbins - a Thomson Reuters division
e Duff & Phelps

® Huron Consulting

GOVERNMENT CLIENTS

e Federal Election Commission

* The Legal Aid Society

e Merit System Protection Board (MSPB)

¢ New York City Family Court

* New York City Health and Hospitals Corporation
* New York City Law Department

* New York State — Office of Attorney General

* New York State — Office of Inspector General

¢ New York State Department of Taxation & Finance

® New York State Division of Human Rights

* Port Authority of NY & NJ

¢ Rockland County Department of Law

CORPORATE CONTACTS

JANIS LUSCO

Strategic Account Manager
703.542.7877
janis.lusco@bridge-way.com

TOM MAVIS

Director — Strategic Accounts
and Partnerships
609.528.4470
tom.mavis@bridge-way.com

If you are interested in learning more
about our solutions, services or teaming
opportunities, please contact us.

e State of lllinois Attorney Registration & Disciplinary
Commission (ARDC)

e U.S. Army Corp of Engineers
* U.S. Coast Guard
e U. S. Department of Homeland Security — ICE

e U. S. Department of Justice — Inspector General’s
Office — Investigation Division

* U.S. Department of Justice — Office of Professional
Responsibility

e U. S. Department of Labor
* U. S. Postal Service

® Westchester County Department of Law
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